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CMG MORTGAGE INSURANCE COMPANY (CMG MlI)

CMG MI 6s Del i nqgu eoaocedyresare base@ bnahe tarsns @ad conditions of

CMG MI 6s First Lien Master Pol i cycrefdituhien APol i cy
mortgage lending industry is better served if a claim is averted or minimized. Our goal is to

work with you to cure the delinquency within the framework of the Policy, if at all possible.

I f the delinquency cannot be cured, we seek to
Servicing and Claims Specialists are professionals committed to working with you to

achieve this goal.

The ultimate value of CMG MI 6s coverage i s rea
preserve this value, it is important that you understand and follow the delinquency and
claims procedures outlined and summarized in this manual.

The Delinquency and Claims Reference Manual (the AManual 0) is bas
Master Policy forms CMG 1100.00 (7/94), CMG 1101.00 (7/94) and CMG 1102.00 (7/94)

and applies to all forms of policies previously issued by CMG MI. All capitalized terms in

this manual shall have the meaning stated in the Policy unless defined herein.

This Manual is intended to explain and assist in following the requirements of the Policy,
but is not intended to amend or modify the Policy and, therefore, in the event of any
inconsistency between the Manual and the Policy, the terms of the Policy will prevail.

CMG Mortgage Insurance Company
Claims and Loss Mitigation Department
595 Market Street, Suite 400

San Francisco, CA 94105

Toll-Free (800) 909-4264, option 6
FAX Number: (415) 369-8808

claims.support@cmgmi.com
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DELINQUENCY REPORTING

When to Report a Delinquency

When an insured loan is in default, you must notify CMG MI. Filing a Notice of
Delinquency (NOD) is the action required to initiate reporting of a delinquency. After the
NOD is filed, updates are required as described in this manual.

For purposes of delinquency reporting, CMG MI considers a loan to be delinquent when
the member borrower has missed 2 payments on the loan. The best practice for
reporting is to file the Notice of Delinquency (NOD) when the borrower is 45 days
delinquent.

For example: A mortgage loan with a due date of January 1% should be reported to CMG
MI as delinquent in mid-February.

Information required to report the delinquency includes the | o a mnpasd principal
balance, next payment due, and reason for delinquency. If foreclosure action is
necessary or litigation has taken place, we need the dates and steps that have been
taken. If a bankruptcy is filed, we need the bankruptcy chapter type and the dates
associated with the filing. This information will help us assist you during the servicing of
the delinquency. You should consult your own legal counsel as to your rights and
obligations if a bankruptcy is filed.

Failure to file the NOD in the time required carries a penalty of 30-days interest, which is
deducted from the claim settlement.

Update Requirements

Once a loan is reported delinquent, a monthly update of the delinquency is required. If it
remains delinquent, provide updates of the current servicing activity occurring on the
loan. If the loan has cured, notify us that the loan is no longer in default. If a delinquent
loan is not updated for 90 days, our system will assume the loan is no longer in default
and will cure the NOD. If the NOD is reported again with the same default date, a 30-day
interest curtailment may be applied to the claim settlement.
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How to File

¢ Via EDI (Electronic Data Interchange) in the industry standard Automated Default
Reporting (ADR) format.

If you report by EDI, the standard ADR format provides for the automatic updating of
previously reported delinquencies.

¢ Through our e-cmgmi website at www.e-cmgmi.com

File new NODs or update the status of your delinquencies online via
www.e-cmgmi.com using the Delinquency Status Report webpage option.

Access to e-cmgmi.com
Follow the instructions below to obtain access to www.e-cmgmi.com Servicing

By phone:
(800) 909-4264, option # 3

By e-mail:
Send an e-mail to support.desk@cmgmi.com, stating you would like access to
www.e-cmgmi.com Servicing.

In the e-mail, include yourc o mp a n y 6 sandnviasteg Policy number
(optional) and indicate the need to access the website for Notice of Delinquency
filings and updates and Claim for Loss filings.

If you have any questions concerning any of the information requested, please call
CMG MI at (800) 909-4264, option 6.

Step-by-step instructions for filing new NODG er performing updates of existing
delinquencies are available within the e-cmgmi Servicing website. Click on the Users
Manual tab on the front page of the website to see our e-cmgmi.com Servicing Users
Manual.

B lssselioies Guidelines

09-November-2011
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Delinquency reporting functions are found in the navigation bar on the left side of the

main web page.

To file a new NOD, go to Search By and enter the Loan Number.
Go to Certificate Maintenance and click on the Notice of Delinquency link.
The certificate information and NOD form will appear, enter all required information and

Submit.

Release Notes

Loan Mumber

Policy Servicing

Motice of Delinquency

Claim For Loss

Mass Loan Sale
Mass Acquisition
Mass Termination
Import Transactions
Fax Last Bill

EMail

Document Upload

Cancelled Coverage
Premium Refund

Billing

Loan Characteristics
Outstanding
Commitment
Certificate Expiration
Delinquency Status

Ito-5:00 pm PT, M-F
& at 800.909.8007

Change Password
09-November-2011

User's Manual Guidelines

Welcome to our Servicing System's Home page - the doorway to our internet servicing
application. The Home page presents Top and Left menus. The Top Menu displays
information specific to our system. For example, click the Home link in the Top Menu to
return to this page from anywhere in the application, or click the Log Off link when you are
finished working.

The Left Menu is organized as follows:
Search By

The Search By component works in tandem with the Certificate Maintenance component,
to help you locate the certificates you need. Certificate records are accessed by:

Certificate Number

Loan Number

Primary Borrower's Social Security Number
Primary Borrower's First and Last Name
Property Address

Enter your selection criteria in the Search By fields, and then click Search. You may
also depress the enter button from your keyboard.

Certificate Maintenance

When the certificate is located, you are placed on the Certificate Inquiry screen within
Policy Servicing where you can:

Review the status of a certificate
Enter a loan closing date
Change the loan number

View the premium history
Reinstate eligible certificates
Perform a loan sale

Request a Payoff Estimate
Terminate a certificate

View a certificate
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For updating multiple delinquencies, go to the Reports section of the navigation bar and
click on the Delinquency Status link.

Click on Web Page to update NODs in real time.

Home

Certificate Number

]

Policy Servicing
Motice of Delinquency
Claim For Loss

Mass Loan Sale
Mass Acquisition
Mass Termination
Import Transactions
Fax Last Bill

EMail

Document Upload

Cancelled Coverage
Premium Refund

Billing

Loan Characteristics
Outstanding
Commitment
Certificate Expiration
Delinguency Status

Release Notes

e-cmgmi #1100 A to 5:00 pm PT, M-F
& yira = S . a1 U 1- oll Free at aa:mg 8007
NCRUICINE : e i g skl
— X : = e
User's Manual Guidelines Help Change Password

Delinquency Turnaround Report

The report can be generated for all loans or loans where a default was not reported or updated
within the last 15 days. Report output options include web page, PDF or it may be exported as a
spreadsheet. Updates can be made directly to the web page version.

Select from options below:
" NOD records not entered or updated in the last 15 days

# Al delinquent records

Sort By
* | ender Loan Number
" Certificate Number

Lender Branch

[ W ]
meme |Web Page|| PDF || Download |
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WORKOUT and LOSS MITIGATION

Workouts and Documentation Requirements

Home Retention Workouts

The following workout options should be the first course of action in working with the
member borrower(s) to assist in retention of their home, as well as, mitigating loss for the
credit union and CMG MI:

Loan Modifications

Modification oftheloands i nterest rate and term can be
loss. If your analysis shows that the borrower has the ability to maintain monthly

mortgage payments, but does not have the funds necessary to reinstate the loan,

CMG MI may approve capitalization of past due interest and/or other expenses.

Please note that CMG MI encourages the use of loan modifications, where
appropriate, to achieve our goal of preserving home ownership, not as a means to
preserve the borrowersocredit. If the borrowersdintent is not to remain in the home,
but rather to list the property for sale, CMG MI does not encourage the use of a loan
modification.

To obtain approval for modification of the terms, changing the loan type or
capitalization of the unpaid principal balance, please submit the request to the CMG
MI Underwriting Network at 888-746-6264. For more information and the
Modification Request Form please visit our website at:
www.cmgmi.com/cuhomekeepers.

Repayment Plans
To help member borrowers keep their homes, CMG MI encourages reasonable
attempts to reinstate a loan, provided the borrower can afford the payment plan.

CMG MI 6 s iamequired fora kepayment plan if the loan is six months or more
delinquent or if you will be changing the terms of the original loan.

Forbearance Agreements

Payment forbearance can be a useful tool to assist a member borrower through a
temporary hardship. CMG MI6 approval is not required for a forbearance
agreement, provided that no other terms of the loan will be modified, and no amount
will be capitalized into the loan balance. If you wish to forbear payments in
conjunction with modification of the loan terms, please submit a Loan Modification
Requestto CMG MuUndeswriting Network at gqaprocess@pmigroup.com.
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Saving Homeownership and Repayment Program (SHARP)

In the event that capitalization or a repayment program are not feasible to reinstate
the default, CMG MI's Saving Homeownership and Repayment Program (SHARP)
pays an advance claim to cover delinquent interest on the defaulted loan. SHARP is
a special workout program designed for the delinquent member borrower(s) who
clearly have the ability to maintain future payments, but have been forced into
default by unfortunate circumstances. SHARP gives the borrower the opportunity
and the motivation to maintain the loan obligation, and most importantly, keep the
home. The borrower must be living in the property to qualify for this program.

U Should the loan re-default and result in a claim to CMG MI, any amount
advanced under this SHARP program would be deducted from the
claim.

Documentation Requirements for SHARP

Letter of hardship

Payoff statement and breakdown of advance requested

Borrowerd s i nexpensesheet (budget)

Last two paystubs or verification of income used to qualify for the advance
Most recent tax return

Recent value (BPO or appraisal)

Credit report

NookrwnhE

Assumptions
If the underlying loan documents permit assumption, then assumption of the loan by
a third-party may be an alternative to foreclosure in many distressed situations.

U If mortgage insurance coverage is to continue after assumption of the insured
mortgage loan, CMG MI must approve the new borrower(s) prior to transfer of
title. Submit the following documentation:

Completed and signed Residential Loan Application
Credit report

Income and employment verification

Verification of funds for closing

Signed property purchase/sales agreement

PO T®

The Notice of Assumption form is located at http://www.cmgmi.com/forms.
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FORECLOSURE PREVENTION WORKOUTS

If a home retention workout is not feasible, CMG MI recognizes that potential loss can be
minimized by working with distressed member borrowers to negotiate a sale of the
property in lieu of a foreclosure. Prudent standards of workout are always to be observed.

Prearranged Sale (Presale)

If a borrower has a hardship, cannot make payments on the mortgage, and owes
more on the loan than the property will sell for; he or she should list the property for
Fair Market Value (FMV) and submit any offers to CMG Ml for approval.

After reviewing the prearranged sale package documentation, CMG MI will consider
the information with respect to hardship, claim probability, and loss mitigation.

Hardship: Is the delinquency and subsequent prearranged sale request caused

by factors beyond the borrowerds control ?
loss of employment, loss of income, divorce, illness, involuntary job relocation,

etc. Doubtful hardship reasons would be loss of equity, tenant problems, and

voluntary relocation.

Claim Probability: Are you or CMG MI going to suffer a loss on the property
regardless of whether there is a prearranged sale? One good indicator of claim
probability is delinquency status. If the loan is current, CMG M finds it difficult to
predict if there will be an eventual loss. lliness or permanent loss of employment
are other predictors of possible loss.

Loss Mitigation: Providing there is a probability of a claim, we are always
interested in proposals that reduce loss both to the credit union and to CMG Ml.

If there is a true hardship, which would result in the property being foreclosed, and if
the proposed prearranged sale would mitigate loss; CMG MI will generally agree to
the prearranged sale. If there is hardship and a good probability of a claim being filed,
but no mitigation, CMG MI may approve the prearranged sale and pay an insurance
benefit based on the percentage option (coverage percent of the Certificate of
Insurance). If the credit union is nearing a foreclosure sale date and a prearranged
sale offer is received, please contact CMG Ml for instructions.
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Documentation Requirements for a Presale

Letter of hardship

Payoff statement

Bor r o meomdexpense sheet (budget)

Last two paystubs - for each borrower

Most recent tax return - for each borrower

Recent value (BPO or appraisal)

Sales contract

Preliminary HUD-1 Settlement Statement (please note that CMG MI limits
brokerds commi ssions/ fees to 5% on all s/
Current credit report

N~ WNE

©

Deed in Lieu of Foreclosure

Approval of a deed in lieu results in a Claim for Loss, therefore, CMG MI usually limits
approval to truly exceptional circumstances, such as permanent disability, terminal
illness, or death. When an extreme hardship does not exist, we require that the credit
union demonstrate a reasonable effort to work with the member to mitigate the loss,
including loan modification and/or listing the property at Fair Market Value for a
period of no less than 90 days.

Documentation Requirements for a Deed in Lieu of Foreclosure
Letter of hardship

Payoff statement

Borrower® income/expense sheet

Last two paystubs - for each borrower

Most recent tax return - for each borrower

Recent value (BPO or appraisal)

Listing history of the property

Current credit report

N AWONE

Mitigating Claim Loss - Borrower Participation / Promissory Notes

In order to encourage loss mitigation, CMG Ml frequently requires borrower

participation. CMG MI  wi | | review the borrowerés fi n:
they have the ability to participate in the mitigation of loss by signing a Promissory

Note to CMG Ml for all or a portion of the loss. CMG MI will determine the amount of

the contribution, based on the borrNoeer 6s h.
following the release from the mortgage obligation. Promissory Notes are always

offered interest-free for the duration of the term.
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FORECLOSURE REQUIREMENTS

When the credit union has exhausted all efforts for a loan workout, it is in both the credit

uni onés and CMG MI O&s best i nt erDewationfromtheonduct
timeframes outlined by CMG MI may result in claimed interest curtailments. To avoid

interest curtailments once foreclosure is initiated, you must diligently pursue the necessary

steps to acquire possession of and title to the property. If CMG Ml elects to acquire the
property, you must be able to tender fAgood and

Although many of our monthly premium products do not require that you forward
premiums once a loan goes into default, CMG MI recommends that you forward premiums
until you are certain that the borrower will not bring the loan current. Should the loan result
in a claim, any premiums made while the loan was in default will be returned with the claim
payment.

Foreclosure/Claim Timetable

The EZ Claim Timetable is a reference chart of foreclosure days CMG Ml allows for
each state and Puerto Rico. The number of days includes the 60-day time period that
CMG Ml will allow for you to file your claim once you complete the foreclosure. CMG
MI uses Fannie Mae6 allowed foreclosure timelines to determine the allowable days
per state.

CMG MI Delinquency & Claims Manual 10
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EZ CLAIM TIMETABLE

Property State Days
Alabama 295
Alaska 350
Arizona 335
Arkansas 340
California 345
Colorado 340
Connecticut 430
Delaware 460
Dist. Of Columbia 310
Florida 380
Georgia 290
Hawaii 350
Idaho 400
Illinois 485
Indiana 475
lowa 525
Kansas 390
Kentucky 475
Louisiana 430
Maine 565
Maryland 295
Massachusetts 345
Michigan 285
Minnesota 320
Mississippi 340
Missouri 295
Montana 415
Nebraska 365
Nevada 365
New Hampshire 320
New Jersey 510
New Mexico 460
New York 490
North Carolina 330
North Dakota 400
Ohio 475
Oklahoma 460
Oregon 390
Pennsylvania 510
Rhode Island 295
South Carolina 425
South Dakota 415
Tennessee 300
Texas 300
Utah 375
Vermont 570
Virginia 270
Washington 370
West Virginia 355
Wisconsin 520
Wyoming 310
Puerto Rico 585
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Bankruptcy Timeframes

In the event the delinquent member borrower files a bankruptcy, CMG Ml allows six
months from the date of the initial borrower bankruptcy filing for you to obtain relief
from the automatic stay or dismissal of the case. For Chapter 13 bankruptcy filings,
CMG Ml allows six months from the last post-petition payment to obtain relief. You
are required to (re)institute foreclosure action no later than 60 days from the date you
obtain relief. Failure to do so may result in a curtailment to a future claim.

Foreclosure Sale Bidding Instructions

In order to establish foreclosure sale bids and promote legitimate third-party bidding,

CMG MI requires you to obtain either a Broke
dated within 90 days prior to the foreclosure sale date to determine the current Fair

Market Value (FMV) of the property. CMG MI will not accept Automated Valuation

Models (AVMs), or Comparable Market Analysis (CMAS sReview the BPO or

appraisal for accuracy, reasonableness, and any indication of physical damage or

casual ty. Use the fias is0 value to establish
bet ween the fAas 1 s0 and Arepairedo value. 1 n

Start the bidding at the percentage of the current FMV of the property indicated on
the following bidding instruction chart, not to exceed the total debt’. If a third-party
enters the bidding, you must continue bidding up to a minimum of the current FMV of
the property, and you may continue bidding up to the total debt”.

If the bidding instructions on the next page conflict with eithertheinvest or 6 s or
themort gage pool i n ouifryauhdve any guoestions about i on s ,

the bidding process, or require special consideration in establishing a

foreclosure sale bid amount; please feel free to contact the CMG MI Claims

Department. Please email the foreclosure sale results and BPO/appraisal to

CMG Ml within 48 hours of the foreclosure sale to:

claims.support@cmgmi.com.
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Foreclosure Sale Bidding Instructions

State CMG Mi Opening B_lddlng State CMG Mi Opening B_|dd|ng
Deficiency Instructions Deficiency Instructions
AK No 80% of FMV MT No 90% of FMV
AL No Per investor gwdtlallnes NC3 Yes 80% of EMV
or total debt
AR Yes 80% of FMV ND Yes 80% of FMV
AZ No 80% of FMV NE Yes 80% of FMV
Per investor guidelines
CA No or total debt* NH Yes 80% of FMV
Start at $100.00 up to
€O Yes 80% of FMV NJ Yes total debt*
CT? Yes 80% of FMV NM Yes 80% of FMV
DC Yes 80% of FMV NV Yes 80% of FMV
Per investor guidelines
DE Yes 80% of FMV NY No or total debt*
Start at 2/3 of the
FL Yes Start at $100.00 up to OH Yes sheriffés a
total debt* total debt’
Start at 2/3 of the
GA No OK Yes sheri ffbs a
90% of FMV total debt
HI Yes 80% of FMV OR No 90% of FMV
Per investor guidelines Per investor guidelines
IA No or total debt* PA No or total debt*
ID Yes 80% of FMV RI Yes 80% of FMV
IL No Per investor gwd?llnes sc Yes 80% of EMV
or total debt
IN Yes 80% of FMV SD No Total debt*
KS No Per investor gwd?llnes ™ Yes 80% of EMV
or total debt
Start at 2/3 of the Per investor guidelines
KY Yes sheriffodos a X No 9 1
1 or total debt
total debt
Start at 2/3 of the
LA Yes sheri ffbés a uT Yes 80% of FMV
total debt
Per investor guidelines
MA Yes 80% of FMV VA No or total debt*
MD Yes 80% of FMV VT Yes 80% of FMV
ME Yes 80% of FMV WA No 90% of FMV
Ml Yes 80% of FMV WI No 90% of FMV
MN No Per investor guidelines
or total debt’ WV Yes 80% of FMV
Per investor guidelines
MO Yes 80% of FMV WY No or total debt*
MS Yes 80% of FMV Puerto Rico Yes 80% of FMV

CMG MI Delinquency & Claims Manual 13
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* For Fannie Mae or Freddie Mac investor loans, bid according to the
applicable Fannie Mae or Freddie Mac guidelines.

Total debt is calculated as the sum of the unpaid principal balance,
delinquent interest, and foreclosure costs or advances.

2 For loans originated after 10-1-2009, bid total debt as no deficiency is
allowed.

% Deficiency requests should be set within initial foreclosure pleadings.
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POST FORECLOSURE and REO

Listing the Property for Sale

Once you have acquired title to the property, you should list the property at FMV with a
real estate agency of your choice. CMG MI does not require approval to list the Real
Estate Owned (REO) for sale. We do recommend that careful consideration be made
related to repairs or any upgrades to the property. While these can enhance the
marketability, the subsequent claim will not cover any of these costs for improvements.

Offers to Purchase

Should an offer to purchase the REO property be presented prior to claim payment, you

must contact your CMG MI Claims Specialist for authorization. In the event the net
proceeds from the sale of the REI@mlass,e suf fici
additional interest will be paid by CMG Ml through the close of escrow. Should the

proposed purchase offer fall below the level of fully mitigating the claim loss, CMG MI will

advise you that it is a non-mitigating sale i CMG MI will not have any influence related to

the offer.

Submit the following documentation to claims.support@cmgmi.com for all offers that
you wish to accept.

e Purchase contract

e Preliminary HUD-1 or net sheet

e Copy of recent BPO or appraisal

Restoration Damage, Catastrophic Damage

Costs to repair or restore property beyond normal wear and tear are excluded from
coverage under the Master Policy. Please review Section Il of the Master Policy and
contact your Claim Specialist for an explanation of this exclusion.

Environmental Contamination

Costs to cure environmental contamination may be excluded from coverage under the
Master Policy. Please review section Il of the Master Policy and contact your Claim
Specialist for an explanation of this exclusion.

CMG MI Delinquency & Claims Manual 15
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CLAIM FOR LOSS FILING INSTRUCTIONS

When to File a Claim

Claims should be filed within 60 days after title to the property is acquired by the credit
union, or passed to a third-party by a prearranged sale (presale), or third-party bidder at
the foreclosure sale.

In states where there is a Redemption period, file the claim within 60 days from the
redemption expiration date. We cannot accept a Claim for Loss before title to the
property has been conveyed to the credit union.

How to File a Claim
All claims are filed at our website: www.e-cmgmi.com
Application: Servicing

Using the e-cmgmi.com website, you will be guided through the required fields to enter
data and submit the claim electronically; no documents are required to be submitted. The
CMG Ml Claims Specialist may, however, request additional documents to perfect the
claim.

We are also able to acceptcl ai ms f il ed via EDI. Please cont ¢
Department for further information regarding EDI claim filing.

Audit of Document-Free EZ Claims

In accordance with the Master Policy (UW 1100.00) (7/94) provision VI.F (Reports and
Examinations), CMG Ml will periodically audit claims paid under the Document-Free EZ
Claim program. These audits are conducted to ensure Master Policy compliance and
assure that you are claiming all items you are entitled to receive as a benefit of
coverage.

Should an audit reveal noncompliance with any Master Policy provision, we will contact
you to discuss those findings. Claim adjustments or reassessment of your continued
eligibility to participate in the Document-Free EZ Claim program may result.

How Claims are Audited
On a random basis, CMG MI will audit approximately five percent (5%) of your paid
claims. You will be notified of an audit by our auditing department with request to
provide additional documentation including, but not limited to:
o Proof of Title: Preliminary Title Report, unrecorded Tr u s t e 8hoesr iDé&efl.0 s
e Loan History: including the last paid installment applied to the loan.
o Paid Receipts: for all claimable items (expenditures shown on the loan history
statement are acceptable).
o Copy of recent BPO or appraisal.
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When is the Claim Paid
The Policy requires CMG MI to pay your claim within 60 days of Perfection.

A perfected claim is one that has been fully processed by our Claims Specialist,
indicating that no further documentation or detail is required for CMG MI to finalize
schedule for payment.

Sixty days following the final perfection decision, the claim will be settled. If the claim
payment is delayed beyond the 60-day time frame, CMG MI will pay interest on the claim
settlement amount through the claim settlement date.

To contact CMG MI Claims and Loss Mitigation Department call (800) 909-4264 Option
6; or email claims.support@cmgmi.com.
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Claimable ltems:

Principal Balance
The unpaid principal balance (UPB) of the loan as of the date the last regular
payment was applied.

The CMG MI Home Preservation Refinance and Loan Modification Programs that
support the GSE initiatives HARP and HAMP allow the UPB to be higher than the
original certificate amount to facilitate capitalization. If CMG Ml is notified and
approves the modified UPB, then the existing premium rate will be applied to the
modified UPB. As long as premium is remitted based on any new billing amount, the
revised UPB will be the basis for the claim payment.

Negative amortization is not covered unless specific coverage was obtained and is
reflected on the Certificate of Insurance.

Past Due Interest
Interest accrued on the UPB from the last regular payment.

Attorneybs Fees
Reasonable at t o r feesyar@ slaimable based on the lesser of actual fees paid or a
maximum of three percent (3%) of both the UPB and allowable past due interest.

Property Taxes

Real estate taxes are claimable from one year prior to the default date through the
claim filing date and may be prorated based on the default period. Claims for
delinquent real estate taxes prior to default will be considered upon submission and
review of supporting documentation.

Hazard Insurance Premiums
Hazard insurance premiums are claimable from the default date to the claim filing
date and may be prorated based on the default period.

Preservation Costs

The cost to preserve and protect the property includes utilities, re-keying, and normal
maintenance necessary to protect and preserve the property following default. CMG
Ml allows up to $500 per claim for preservation costs.

Brokerds Price Opinion (BPO)/ Appraisal
BPO and appraisal costs are allowed up to $450.

HOA Dues
Homeowner association base monthly dues can be claimed; however, late fees or
attorney related fees cannot.
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Non-Claimable Items:

Judgments/Liens
Any judgments or liens placed on the property are not claimable expenses, as they
were not insured by CMG M.

Late Charges for Homeowner Association and Tax Penalties
These expenses are generally not claimable.

Deductible Items:

Escrow Funds i Balance at Delinquency Deducted

The claim filing should report the balance in the escrow account at the date of default.
A positive balance in the tax and insurance escrow account will be deducted from the
claim amount.

Pledged Accounts
Buydown funds or other compensating balances are deducted from the claim
amount.

Hazard Proceeds
Income collected from hazard insurance proceeds are deducted from the claim
amount.

Receivership
Income collected from hazard insurance proceeds, managing/renting the property,
other suspense/holding accounts, or borrower contributions are deducted from the
claim amount.

Net Proceeds from Prearranged Sale

When the property is sold through a Prearranged Sale, the net proceeds from the
sale, including cash contributions from the borrower, will be applied against the total
claim amount.

Pl ease refer to CMG MI b6s Mast er Cdatactyour gME or mo
MI Claim Specialist to answer questions regarding your claim for loss.
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CLAIM SETTLEMENT

Claim Settlement Methods

When a claim is received by CMG MI, the Claim Specialist verifies that coverage is in-
force and that all documents necessary to perfect the claim are received. CMG MI then
reaches its settlement decision.

Percentage Option

An amount equal to the claim amount multiplied by the percentage of coverage
specified on the MI Certificate, adjusted by any coverage options as specified on the
Certificate.

Prearranged Sale Option

An amount equal to the lesser of the percentageopt i on or the i nsured?ad:s
connection with a prearrangedsal e of the property. The insut
an amount equal to the claim amount plus all reasonable costs incurred in obtaining

and closing such sale, less the proceeds of the prearranged sale.

Acquisition Option

An amount that will equal the claim amount less the amount of any payments of loss
previously made by CMG MI with respect to the loan, payable in exchange for the
conveyance of i g oandme r ¢ h a nt atdy &nd possessidn efpthe property.

Closed Without Payment
After the claim has been received, CMG MI may close your claim file for the following
reasons:

Non-Perfected
Documents necessary to perfect the claim have not been received after CMG Mi
has requested them in writing on three separate occasions.

Eviction

If a property is occupied and an eviction is in process, CMG MI cannot evaluate
the Acquisition Optional potential. Therefore, CMG MI may close the claim without
payment until access to the property is obtained.

Request by Claim Filer

At the request of the claim filer, CMG MI can close out a claim without payment.
This is typically done when the insured receives enough funds to make the debt
whole.
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Negotiated Settlement

Under the terms of the Policy, coverage may be excluded or CMG MI may have the
right to adjust the insurance benefit in certain circumstances. Under such
circumstances, CMG MI may offer to settle a claim at less than the percentage
option.

Supplemental Claims

Supplemental claims can be submitted for expenses that are claimable under the
Policy, but were not included in the original claim. Submit the supplemental claim and
supporting documents to claims.support@cmgmi.com.
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Disaster Relief POLICY

Forbearance for Victims in Disaster Areas Designated by FEMA

Once the Federal Emergency Management Agency (FEMA) designates a geographic

area as a federal disaster area, CMG MIO&6s Ser
immediately begin working with affected credit unions in the disaster area. CMG Ml will
accommodate reasonable policies of credit unions for handling loan defaults that are

worsened by a federally declared disaster and which are in accordance with Fannie Mae

and Freddie Mac guidelines.

CMG MI 6s Disaster Re lstandaird wBrkoutproggamsamcc | udes owur
procedures, as well as several forbearance programs, and allows a 90-day moratorium

on the initiation of any legal action or the continuation of any pending legal action

involving members with property or jobs located in the affected disaster area. Credit

unions must notify CMG Ml of their intention to allow the 90-day moratorium on a CMG

Ml-insured loan.

CMG MI agrees wi t hiceFGuidelinegalldWwiag90-day &kays in
foreclosure for accounts with payments less than 90 days delinquent at the time of the
disaster, and the capitalization of these deferred payments for the remaining life of the
loan. In addition, CMG MI encourages you to work with affected borrowers to cure the
delinquency as soon as possible.

Who to Contact:

Contact CMG Ml for disaster relief information at (800) 909-4264. In all situations, CMG
Ml is available to conduct case-by-case evaluations of workout plans and payment
alternatives for the individual circumstances arising from the disaster.
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