
CMG MI’s Underwriting Team Is Ready to Work with You!

Timely processing of mortgage insurance files is essential for most
Credit Unions. The Underwriting team of CMG Mortgage Insurance
Company (CMG MI) provides fast, accurate and knowledgeable
support for your mortgage insurance needs.

Meet our Underwriters at www.cmgmi.com/uwteam

There’s always someone available at our two nationwide
underwriting offices to help you. Check out the posted
schedules next to each underwriter’s photo and contact
information to find out the best time for calling or e-mailing.

Questions?

Call our Underwriting Network at (888) 746-6264 for support
on the following issues:
n Confirm receipt of new loan
n Check loan status
n Ask about  program guidelines
n Ask about a specific loan
n Confirm receipt of conditions
n Need to make changes on a loan in progress
n Want to know current turn times
n Request a loan to be expedited

If you still have questions, go to www.cmgmi.com/

underwriting or feel free to contact your CMG MI Account
Executive for more information.

Want to Submit a Loan File to

CMG MI?

To submit a loan for mortgage insurance,
use our pmiPAPERLESS® fax or e-cmgmi.

pmiPAPERLESS – (888) 763-2264
Learn more about pmiPAPERLESS (and 
get the pmiPAPERLESS fax cover sheet)
at www.cmgmi.com/underwriting.

e-cmgmi – Visit www.e-cmgmi.com
1. Enter or upload your loan data to initiate

a request for mortgage insurance.
2. For Non-Delegated (Standard

Application, EZ Application, Pre-
Qualification) loans only, upload your
electronic documents (e.g., PDF, TIFF
files) for review by the CMG MI
underwriter. Your electronic documents
will be indexed and delivered to the
Underwriting Network.

3. View/print/download your MI
certificate once the transaction has
been processed (and underwritten, if
necessary) by CMG MI.

For questions on loan delivery via 
e-cmgmi (including how to obtain 
a new user ID and password), 
e-commerce or your Loan Origination
System (LOS), call toll-free (800) 909-
8007.


