
When you originate mortgage insurance (MI) with CMG 
Mortgage Insurance Company (CMG MI), we want to 
make your experience as easy and uncomplicated as 
possible.

Read Our MI Origination Tips
 Non-Delegated Delivery
 • A complete loan file, excluding the appraisal, is 

required prior to requesting a pre-qualification 
approval application from CMG MI. A 
pre-qualification is not a commitment of              
insurance. 

 • A complete loan file, including the appraisal, is 
required prior to requesting a mortgage insurance 
commitment from CMG MI. 

 • CMG MI’s Commitments of  Insurance are valid 
for 4 months. If  your commitment expires after   
4 months, you will have to submit a new applica-
tion to request mortgage insurance, which will be 
subjected to current program guidelines.

 Delegated Delivery
 • A complete loan file, including the appraisal, is 

required prior to requesting a mortgage insurance 
commitment from CMG MI via the delegated 
channel. 

 • CMG MI’s Commitments of  Insurance are valid 
for 4 months. If  your commitment expires after   
4 months, you will have to submit a new applica-
tion based on an updated loan file to request 
mortgage insurance, which will be subjected to 
current program guidelines.

Activating your MI Commitment of  Insurance
CMG MI’s Commitments of  Insurance become In 
Force when the initial MI premium is received. For all 
CMG MI payment plans, the commitment of  insurance 
is only valid for 4 months from the MI application 
commitment date and expired commitments are not 
eligible for reinstatement.

 • EZ Monthly - Enter loan closing date on e-cmgmi 
within 30 days of  the MI application commit-
ment date and remit the MI premium when the 
first bill is received. If  the closing date exceeds 
the 30-day period, then FAX the signed Commit-
ment and Certificate of  Insurance to 
(415) 369-8804 or e-mail it to 
customer.service@cmgmi.com.

 • For Monthly, Annual and Single payment plans, 
send the signed Commitment and Certificate of  
Insurance, loan closing date and the initial 
premium to the CMG MI lockbox:

  Premium Remittance
  P.O. Box 630046
  Dallas, TX 75263-0046

  Or, if  you want to send it overnight delivery or 
any type of  delivery that requires a signature, the 
address is:

  Premium Remittance
  CMG Mortgage Insurance Company
  c/o Northbrook Services
  Attn: Premium Processing Dept./MS2
  8711 N. Freeport Parkway

Irving, TX 75063

Customers may check e-cmgmi Servicing to ensure their 
payment has been received.

e-cmgmi.com Customer Reports
 • Please visit e-cmgmi on a regular basis to review 

your Outstanding Commitment Report.

Use our Flowchart to Understand our MI
Origination Process
See our easy-to-understand flowchart on the back of  this 
flyer to follow your MI origination process every step of  
the way.

Make MI Origination Easier — by Following CMG MI’s Simple Tips!
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CMG MI Origination Workflow

NOTE: Outstanding commitment reports are available at e-cmgmi.com.

Does loan file meet 
CMG MI’s current program

 and distressed market 
guidelines?

Loan not eligible
for Insurance

Commitment of 
Insurance issued, 
valid for 4 months

Activate Coverage
with CMG MI

(Originator/Servicer)

EZ Monthly

Enter Loan Closing
Date on e-cmgmi.com

within 4 months of
commitment being issued

(Originator/Servicer)

Monthly

Submit Loan Closing
Date along with 

first monthly payment 
within 4 months of

commitment being issued

(Servicer)

Annual

Submit Loan Closing
Date along with 
annual payment

within 4 months of
commitment being issued

(Servicer)

Single Premium

Submit Loan Closing
Date along with 

 single premium payment 
within 4 months of

commitment being issued

(Servicer)

NO YES

Submit request for Mortgage Insurance to 
CMG MI using one of the two processes:

1. Delegated
2. Non-Delegated
 a. EZ Application
 b. Standard/Full Application
 c. Prequalification

(Originator)

Commitment of Insurance becomes In Force when the premium is received


